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Top 10 Questions to Ask Your EMR Vendor 
 

1. Can I hire my own programmer to fix things? 
2. Does it currently talk to the US Government? 
3. Will it work if the power/phone/cable goes out? 
4. Can I restore my own backups in 10 minutes or less? 
5. What is the true total cost of operation over 5yrs? 
6. What happens if your Server or Database crashes? 
7. Do I have to sign a Maintenance contract? 
8. Does it cost more than $10k/pp? 
9. Is there a money back guarantee or free trial? 
10. What happens to me if you go out of business? 

 


